
Tenants Fees

WWW.MUNROLOCK.CO.UK      |      HELP@MUNROLOCK.CO.UK      |      020 8663 9000

BEFORE YOU MOVE IN:

ADMIN FEE (TENANTS SHARE)   

ADDTIONAL TENANTS FEE OVER 18

GUARANTOR FEE      

PERMITTED OCCUPIER FEE           

CHECK IN FEE
                      
PET DEPOSIT                                             
                                                             

DURING YOUR TENANCY:

AMENDMENT FEE  

RENEWAL FEE                                 

ENDING YOUR TENANCY:

FUTURE LANDLORD REFERENCE FEE   
                          

OTHER FEES AND CHARGES:

UNPAID RENT  

CHANGING STANDING ORDER

MISSED APPOINTMENT       

LOST SECURITY ITEMS           

OUT OF HOURS SERVICES                      
                                                                      

£270 INC VAT (£225 ex vat)    
                          
£48 INC VAT (£40 ex vat)  

£48 INC VAT (£40 ex vat)    

£72 INC VAT (£60 ex vat) 
               
£120 INC VAT (£100 ex vat)    
                         
£500 INC VAT                           

£60 INC VAT (£50 ex vat)    
                          
£108 INC VAT (£96 ex vat)        

£24 INC VAT (£20 ex vat)       

£18 INC VAT (£15 ex vat)    
                          
£30 INC VAT (£25 ex vat)  

£35 INC VAT (£29.17 ex vat)    

£30 INC VAT (£25 ex vat) plus
item cost 
£30 INC VAT (£30 ex vat) per
hour plus actual costs                  
     

- For 1 tenant over 18, referencing, right to rent check, preparing tenancy
agreement. This fee is non returnable on withdrawing or failing references         
- processing the application, associated paperwork and referencing     

- Covering credit referencing and preparing a deed of guarantee

- Explaining rights and responsibilities and provision of guidance  

- Landlord pays for inventory and check out 

- Secured along with your deposit to cover added risk of property damage

- Amending terms or tenants during your tenancy  

- Preparing and supplying a further tenancy agreement for a set term   

- Collating information and preparing a reference for a future landlord 

- For each 7 days the rent is overdue     

- for changing or cancelling the standing order without our knowledge       

- if we cannot gain access after a confirmed appointment has been made

- Obtaining necessary permissions, sourcing providers and travel costs

- Where actions of the tenant results in the agent or contractor attending the
property, time to remedy the situation is charged at prevailing rate 

You will need to pay your
first months rent and a

deposit of six weeks rent
before moving in.

Your admin fee, any
additional reference or
guarantor fees and a
check in fee will be

payable.



Your Tenancy Timeline

OFFER ACCEPTED
Once your offer is accepted, you will
need to arrange to visit our offices. You
will need to:

Pay your admin fees
Pay your reference fees
Bring your passport/photo id
Read and sign our Tenancy Application

REFERENCES
Once your offer has been accepted and you have been in to pay your admin fee and sign our terms,
we will apply for references for all tenants aged 18 or over. You will need to fill out the forms within 48
hours of signing your application form with us.

Referencing will be quicker if you give all the information they ask for and include email addresses and
telephone numbers for all people they need to contact.

A Tenant and Guarantor reference consists of Credit history check, Managing Agent or Landlord
Reference, Income or Employment Reference, Checking a Tenants Database

A guarantor application follows the same referencing process as a tenant application.

BEFORE MOVING IN
Once your references have passed, we
will let you know and organize a time
and date for all tenants to come in to
read and sign the tenancy agreement
and also to pay the move in monies
owed

It is best to pay the move in money
before the day the tenancy starts.

You will need to sign the tenancy
agreement and tenancy start pack
before moving.

The start pack will include your rental
booklet, gas safety certificate and energy
performance certificate

MOVING IN
You will be informed of a date and time for the check in to take place. You will meet a clerk at the
property on move in day and they will take you around the property, take meter readings and hand you
the keys before they leave. You cannot move in any of your belongings until they have finished showing
you around the property.

Most move ins take place between 11am and 3pm Monday to Saturday. You will normally get either one
or two sets of keys. You will need to get any more sets you need cut yourself.

The property may be managed by us or the Landlord, you will be informed which one before you move
in. All deposits must now be protected in a government deposit scheme and this will be explained to you
along with which scheme it will be registered with. Munrolock will generally hold a set of keys for the
property during your tenancy.

The agreement is a legally binding contract between yourself and the Landlord. Please keep this in mind
when signing as you will have to abide by the agreement terms.


